
PennDOT gINT Library or PennDOT gINT Data Template 
Technical Issues / Suggestions for User Enhancement / Questions 

Please use this form to submit PennDOT gINT Library or Data Template program errors, to ask questions 
about PennDOT gINT Data Template input or output results, or to make suggestions for enhancement of 
the PennDOT gINT Library or Data Template. 

Please provide the following contact information: 

Contact Person:  _________________________ 
Organization:      _________________________ 
E-Mail Address:  _________________________ 
Phone:                _________________________ 
Date:                   _________________________ 

Please clearly state your PennDOT gINT Library or Data Template issue/error (unexpected or incorrect 
output, rejection of input data, endless program cycling or output, and program abortion are examples of 
program errors), question, or suggestion in the area provided below; if necessary; please include 
additional pages or attachments.  If you are requesting an enhancement to the program, please include 
justification to explain the benefit of the enhancement to gINT users.  

Please include the gINT project file, output (if appropriate, i.e., pdf file), and any other information or 
attachments that you feel are helpful or necessary. 

Forward the completed form to:   gINT Support 

 E-Mail:  gintsupport@pa.gov 
   Office Hours:  8:00am – 4:30pm 

   Pennsylvania Department of Transportation 
   Bureau of Project Delivery 
   Innovation and Support Services 
   Geotechnical Section  
   81 Lab Lane 
   Harrisburg, PA 17110        

For Department Use Only: 
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